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Approximately 600 se-
niors packed the room
where Commissioner Mike
Pickens, Deputy Commis-
sioner and Life and Health
Actuary John Hartnedy, Se-
niors Health Insurance In-
formation Program
("SHIIP") Director Ray
Morris and SHIIP Volun-
teer Coordinator Devel oper
Marcia Winkle of the Ar-
kansas Insurance Depart-
ment held meetings recently
to answer questions from
beneficiaries of Medicare
HMO plans slated to loose
their coverage on December
31, 1999.

Two providers, United
Healthcare and
Healthsource, will no
longer offer HMO plans to
Pulaski County Medicare
recipients beginning Janu-
ary 1, 2000. Enrollees in
those plans have the option
of selecting Health Advan-

tage Medi-Pak HMO with
Arkansas Blue Cross Blue
Shield or reverting to tra-
ditional Medicare coverage,
according to Ray Morris,
Director of the Seniors
Health Insurance Informa-
tion Program (SHIIP).

Participants of the out-
going planswho wish to re-

tain their current physician
(if the selected doctor is not
amember of the remaining
HMO provider’ s participat-
ing doctor’s group), may
purchase Medicare supple-
ments. When evaluating
the supplemental plans,
beneficiaries should ensure
that the doctor they select
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is still a Medicare partici-
pant.

One of the most impor-
tant points made during the
meeting was to encourage
and warn Medicare HMO
policyholders not to disen-
roll from their current plans
before the end of the year.
Doing so could affect the
guaranteed benefits avail-
able to them under the plan
they have in place at this
time.

While Healthsource
and United Healthcare
withdrew its Medicare
HMO coverage at the end
of last year, participants en-
rolled in other HMO plans
with these providers will
not be impacted by this
change. Questionsregard-
ing Medicare HMO cov-
erage should be directed
to 800-224-6330 or 501-
371-2782.

For more information, visit our web site at www.state.ar.us/insurance

The Arkansas Insurance Department is located at 1200 West Third Street (the corner of Third and Cross Streets) in Downtown Little Rock,
Arkansas. Our mission is to serve and protect the public interest by the equitable enforcement of Arkansas laws impacting the insurance industry.




Quick Facts

M Mission: CONSUMER PROTECTION — Insurer Solvency and Market Conduct Regulation

M Consumer Protection: In 1999, our Consumer Services Division helped Arkansas insurance consum-
ers obtain payment of over $2.6 million in claims, received 3,621 complaints, answered 23,587 tele-
phone calls and helped 415 visitors to the Department.

M In September 1998, for the first time in its history the Arkansas Insurance Department achieved full
accreditation from the National Association of Insurance Commissioners (“NAIC”). The Department is
subject to its next NAIC accreditation team review in the Year 2001.

&

Approximately 150 Employees

&

$8 Million Budget

&

The Arkansas Insurance Department is a dedicated funding agency. The insurance industry and agents
fund all the operations of the Department, including the consumer protection and premium tax collec-
tion functions.

&

Regulates: $7 Billion Industry (total premium collected — all lines)

&

Licenses and Regulates: 1,524 companies (% life and health/disability; ¥ property and casualty)
28,506 agents (14,280 resident and 14,226 non-resident)
2,755 agencies (1,572 resident and 1,183 non-resident)

&

81 Domestic Insurance Companies (12 multi-state; mostly life and disability-health industry)

&

Largest Domestic: Merrill-Lynch Life (one of the nation’s largest)

&

Premium Tax (sales tax on premium written) the Arkansas Insurance Department Collected in 1999:
B $84.9 Million
B  $64.5 Million Went to State General Revenue
B The Rest (Approx. $20 Million) to Police and Firemen’s Pension funds

M The Arkansas Insurance Department derives none ($0) of its operating revenue from either premium
taxes or general revenue. The Department is a totally dedicated funding agency.

M The Department recently amended its funding regulation (“Reg. 57”) to cut its regulatory fees by ap-
proximately $850,000 per year. The Department also repealed over 100 obsolete Directives and Bul-
letins.

M We only regulate about 22% of the health insurance market; the federal government regulates the rest.
We do not regulate Medicaid, Medicare (but we do have some authority over MedSup, although there
are federal laws here, too). We do not regulate the Insurer-Provider relationship (private contracts,
private rights of enforcement).

M Competitive Rating Law: The market sets the rates. We review loss ratios to see if rate increase filings
are legally justified. We may only disapprove if:
B Excessive (too high)
B |nadequate (too low)
B Unfairly Discriminatory

M THE ARKANSAS INSURANCE DEPARTMENT IS THE BEST BARGAIN IN STATE GOVERNMENT!

*All figures are approximate.




Commissioner's Comments

Welcome to the first
edition of the Department's
newsletter! We are work-
ing hard to improve our
communication with con-
sumers, producers and in-
surers. Not long ago we
hired Ms. Charlye Craw-
ford to serve as the
Department's public infor-
mation officer. Charlye is
experienced in the field of
public communication, and
she has some great ideas about how we can better stay in
touch with the folks we serve. Please call Charlye with
any ideas you may have in this regard. We have made
good progressin many areas here at the Department. Still,
we have much more to do -- there is always room for im-
provement!

We have made a great deal of progress in improving
our License Division, but we recognize we still have more
to do in this area. We intend to keep working hard to
improve the quality of servicethisdivision rendersto agents
and companies. We also intend to closely monitor the ven-
dor that tests our agent candidates to ensure they are pro-
viding a high level of service to those candidates.

During the recent legislative session this Department
initiated numerous pieces of legislation. Our legislative
goals were to decrease regulatory burdens, increase mar-
ket competition, and strengthen our solvency and market
conduct regulation for the protection of all we insurance
consumers. We believe the Department-initiated legisla-
tion should work to benefit and protect all we insurance
consumers.

In addition to the laws that were passed, the Arkansas
Insurance Department’ s Fraud Investigation Division con-
tinues to actively investigate and prosecute all types of
insurance fraud, whether perpetrated by employees, em-
ployers, claimants, agents, health care providers, or any
other person, with the goal of reducing the cost of insur-
ance.

| am proud of the progress we have made here at the
Arkansas Insurance Department, and hope and trust you
are, aswell. We are here to both protect and to serve. If
we may ever be of any assistance to you here at the De-
partment, please do not hesitate to give us a call.

Significant Legislation Passed in 1999

e Act 118 (reduced copy fees charged by the Depart-
ment)

* Act 381 (prevents insurers from failing to underwrite
new or renewal insurance policies solely based upor
the national origin or citizenship of the applicant)

* Act 384 (reduces the cost of the agent licensing ex-
amination)

* Act 452 (amends Arkansas law to allow qualified se-
curities brokerage firms to act as custodians for the
custodied securities of domestic insurers)

* Act 458 (the “ Arkansas Commercial Lines Deregula-
tion Act” reduced the regulatory burden on commer-
cial insureds and insurers)

* Act 580 (strengthens the solvency standards imposec
upon health maintenance organizations)

* Acts 347 and 1249 (provide additional protections for
the purchasers of prepaid funeral insurance contracts)

* Act 657 (reduces the waiting period for agents retak-
ing licensing examinations; and allows two (2) hours
of continuing education credit for active membershig
in approved agent organizations)

e Act 1270 (requires insurers to conduct a backgrounc
investigation of the agentsthey appoint to sell for their
companies)

* Act 1343 (the “ Arkansas Earthquake Authority Act”
spurs competition in the earthquake insurance market
to consumers who wish to purchase earthquake insur-
ance coverage)

e Act 1535 (limits the use of consumer credit reportsir
the underwriting of personal insurance risks).



License Logistics

The 1997 revisions to Arkansas Insurance Code
spun significant changes, which affect the agent’sre-
sponsibilities to maintain his/her license.

Prior to the recent changes, an agent was not li-
censed until a company appointment was granted or
until the agent was added to an agency license. The
agent was required to keep an active appointment or
to be active on an agency license in order to keep the
license. Now, however, as soon as an agent success-
fully passes the license exam, a license is issued be-
fore they leave the exam center.

When an individual seeks to be licensed for lim-
ited lines, such as credit life, funeral expense, vari-
able annuities, etc., alicense is generated as soon as
the agent’s application is approved. The license re-
mains active as long as the agent meets the annual
renewal fee (administrative and regulatory fee) and
aslong as the agent meets the annual continuing edu-
cation requirements. It is important to note that
even whilean agent islicensed, the agent must have
an active appointment before he/she can write
businessfor an insurance company or receive com-
missions from a company.

Annual Renewal Fee Due on Licensee’s Birthday

An annual renewal license fee must be paid by the
agent, broker, adjuster, consultant, agency, and sur-
plus lines broker. The fee is due annually, on or
before the licensee’ s birthday. Exceptions include
agency fees, which are due on October 1 each year,
and surpluslines broker fees, which are due each Janu-
ary 1.

Although the Arkansas Insurance Department will
send renewal fee notices 60 days prior to the licensee’'s
birthday, it remains the responsibility of the licensee
to ensure the fee is paid. If the feeisnot paid, the
licenseeissubject tofinesfor late payment and/or
theloss of license.

Beginning January 1, 2000, the Arkansas I n-
surance Department’s License Division will issue
a new license once the fee and continuing educa-
tion certification are received. All renewal fee re-
guests must include the respondent’ s name, address
and social security number.

Agents' Licensing Division News

Notification of Address Change is Mandatory

Each license holder is required by law to notif
the Arkansas Insurance Department of a change o
address within ten (10) days of a change of location
The notice must be made in writing. A faxed copy o
the change, sent to the Insurance Department, is ac
ceptable. The licensee's name, and social securit
number must be included on the address change forn
in order to ensure proper posting. A post office ad
dress or business address may be used as a mailin
address. All notices will be sent to the address liste
as the mailing address, however, the Arkansas Insur
ance Department is required to have a record of eacl
licensee’' sphysical resident address. If aseparate mail
ing address is desired, it should be noted on the ad
dress change form, however, a physical resident ad
dress must be included.

Continuing Education Law Changes

Changesin thelaw now requirecontinuing edu
cation certification to be completed on an annua
basis, on or before the agent’s or broker’s birth
day. This replaces the prior requirement that con
tinuing education be completed every two years, ol
January 1. Each agent or broker isrequired tocom
plete eight (8) or ten (10) hours annually, instea
of the 16 or 20 hours previously required. Failure t
meet the continuing education requirements will re
sult in non-renewal of license, fines, and can caus
license to be cancelled after one year of noncompli
ance.

Continuing education requirements are not en
forced for new agents until one year after the firs
renewal date of agent’s license. Agents and broker
completing 15 consecutive years of licensure or whe
are 60 years of age, may be exempt from continuin
education requirements. Agents having limited line
such as credit life, funeral expense, prepaid legal, etc.
are not required to meet continuing education require
ments.

See chart below to answer questions regardin
continuing education hours necessary to maintain li

cense with the State of Arkansas.
Qualifications Hours Due

Life Only 8




Qualifications (Cont.) Hours Due
Disability Only 8
Life and Disability 8
Property & Casualty 8
Life & Property/Casualty 10
Disability & Property/Casualty 10

Life/Disability & Property/Casualty 10

License Division Implements I mprovements

The Arkansas I nsurance Department’s License Di-
vision has made severa changes, which we believe
will improve efficiency and service.

» Arkansas became the first state in the country to
useanew licensing system called COSMOS. This
system allows the issuance of appointments via
the Internet, enabling companies using the SIR-
CON service to make appointments as quickly as
the information can be entered into the system.
Other states including Pennsylvania, California,
Ohio and Indiana have purchased the COSMOS
system and will offer the same service as Arkan-
Sas.

* The Arkansas Insurance Department was one of
25 states to sign the Universal Reciprocal Agree-
ment, which allows agents with the other states
participating in the Agreement, to be licensed more
quickly in those states.

* Arkansas is the third state to use the Producer
Information Network (PIN) system, which per-
mits appointments via electronic systems.

It is the goal of the License Division to offer im-
proved and speedy service to our licensees and to
those companies appointing agents in Arkansas.

Questions regarding licensing requirements
may be directed to the Arkansas Insurance De-
partment License Division, 501-371-2750 or by
checking the Department’s Web site at
www.state.ar.us/insurance.

v o

Arkansas Earthquake
Authority Board Working
to Secure Earthquake
Coverage

The Arkansas Earthquake Authority Board held itsfirst
meeting in 1999. Formation of the new board isthe result
of the Earthquake Task Force, which was appointed by
Insurance Commissioner Mike Pickens. The group’sgoa
was to study the status of earthquake insurance available
to Arkansans and the subsequent property risk associated
with targeted areas. The Task Force's recommendations
helped pave the way to the Arkansas Earthquake Author-
ity Act, which passed in the 1999 legidlative session.

The following Board members have been appointed
with one, two or three year terms.

Chairman

Mr. Lynn Taylor, Arkansas Farm Bureau

Vice Chairman

Mr. Ralph E. Balch, American Management Company

Members

Mr. Bill Geeslin, CIC,
Pollard-Geeslin Ins. Agency, Inc.

Ms. Kim Shumate, CIC, McCartney, Manning,
McDonad & Guinn, Inc.

Mr. Bill Patton, The Hartford
Ms. Nancy Lemke, Allstate Insurance Company
Mr. Roger Birdsong, Columbia Insurance Group

Mr. Mark A. Pilcher, State Farm Ins. Companies
(ex officio, non-voting participant)

Mr. Charles T. Snyder, GCA, Farmers Ins. Group,
(ex officio, non-voting participant)



In November 1999,
Commissioner Mike Pick-
ens and Deputy Commis-
sioner for Financial Regu-
lation/Audit Mel Anderson
traveled to Cairo, Egypt as
part of ajoint National As-
sociation of Insurance
Commissioners (“NAIC”)/
United States Department
of Commerce team. The
objective was to support
the privatization of Egypt’s
insurance market and
strengthen the institutional
capacity of Egypt’s insur-
ance sector. The team's
goal was to provide tar-
geted technical assistance
and training focused on in-
surance regulation and su-
pervision, as well as pub-
lic education and consumer
awareness of the impor-
tance of insurance to the
development of a modern
economy. The United
States government’s
“Egypt Insurance Project”
isbeing implemented by the
Office of Finance and the
Commercial Law Develop-
ment Program (“CLDP")
of the United States De-
partment of Commerce.
The Office of Finance has
conducted similar pro-
grams around the world as
part of its International In-
surance Technical Assis-
tance Partnership
(“HTAP”), apublic/private
initiative between the
United States Department
of Commerce and the
United States insurance in-
dustry, with the support
and involvement of the
NAIC. The CLDP, funded
by the United States
Agency for Industrial De-
velopment (“U.S. AID”), a
division of the United

Arkansas Insurance Department Works With the NAI(
and United States Government to Support the
Privatization of Egypt’s Insurance Market

States Department of State,
currently is providing tech-
nical assistance to the gov-
ernment of Egypt in several
sectors, including govern-
ment procurement, intellec-
tual property rights, and
trade remedies. The pro-
gram will compliment ex-
isting U.S. AlD-sponsored
activities underway in
Egypt under the Partner-
ship for Economic Reform,
including the RIM project.

Egypt’ sinsurance mar-
ket is under-developed, es-
pecialy in the life insur-

among other things,
Egypt’s fledgling financial
services industries. Revi-
talizing the insurance sec-
tor is one of the key strate-
gic goals of Minister of
Economy and Foreign
Trade Youssef Boutrous
Ghali, who sees the expan-
sion of Egypt's insurance
market as an essential com-
ponent of increasing do-
mestic savings and sustain-
ing high rates of economic
growth. Egypt’s continued
economic growth and re-
cent opening of its insur-
ance market to foreign

Left to Right: George Nichols Ill, NAIC President and Kentucky Insurance
Commissioner; Khairy Selim, EISA Deputy Chairman; Mike Pickens, Arkansas
Insurance Commissioner; Bob Kennedy, Regulatory Attorney, Kansas Insurance
Department; Tim Fisher, Program Director for International Insurance Development,
U.S. Department of Commerce; Mel Anderson, Deputy Commissioner for Financial
Regulation/Audit, Arkansas Insurance Department

ance sector, and the public
remains uneducated about
insurance. In the past, the
Egyptian government was
defined as a socialist repub-
lic, with heavy state control
of all industries, including
insurance. In the last few
years President Hosni
Mubarek has been assem-
bling cabinet members who
share his views about the
importance of privatizing,

competition holds the po-
tential for United Statesin-
surersto capitalize on these
changes and realize oppor-
tunities in a relatively un-
tapped market of some 66
million people.

The goal of the NAIC/
U.S. Department of Com-
merce Department’s No-
vember 1999 visit was to
assess the technical ability
and training needs of per-

sonnel at the Egyptian In-
surance Supervisory Au-
thority (“EISA”), the fed-
eral regulator of the insur-
ance business in Egypt.

“It is an honor and
privilegefor the NAIC and
U.S. Department of Com-
merce to ask Deputy Com-
missioner Mel Anderson
and me to participate in
this important project.
With the addition of
Deputy Commissioner
Anderson to our staff, Ar-
kansas has made a great
deal of progressin imple-
menting financial solvency
and market conduct regu-
lation best practicesin our
state. Thisis best demon-
strated by our September
1998 full NAIC accredita-
tion with one of thetop five
(5) accreditation scores
awarded since the incep-
tion of this program in the
early 1990s,” Commis-
sioner Pickenssaid. “With
the recent passage of the
federal Financial Services
Modernization Act, we
will see more and more
United States insurers and
other financial services
companies working to
break into foreign markets.
It is important for United
States companies that we
work with foreign govern-
ments to ensure the devel-
opment of a fair, level
regulatory-legal playing
field,” Pickens reiterated.
“If the United States
government’s Egypt and
other similar projects are
successful around the
world, this will not only
enhance the profitability of
our United States compa-
nies, it will give the devel-



oping nations of the
world an opportunity to
share in the prosperity, secu-
rity and peace that accom-
pany economic freedom. At
this point in time, where anti-
globalization hysteria ap-
pears to be growing in this
country, it is important we
Americans understand we
must work with the develop-
ing countries of the world to
improve their prospects for
prosperity if we are to reap
the full benefits of freetrade
here at home,” Pickens
stated.

Deputy Commissioner
Anderson said: "The Egyp-
tian government is taking
strong steps to facilitate the
development of amodernin-
surance market offering new
opportunitiesto many United
States insurers. As Egypt
continues to open its finan-
cial markets and establish
appropriate levels of infra-
structure to regulate com-
merce and build a competi-
tive marketplace, it will serve
as an example of progressive
economic expansion to other
neighboring countrieswhich
could also influence a broad
trend of regional insurance
market growth and develop-
ment."

Commissioner Pickens
and Deputy Commissioner
Anderson will continue their
work on the Egypt Project,
and other similar projects,
through their membership
and active participation on
various NAIC committees
dealing with international in-
surance issues.

Department Bulletins

The following is a brief description of Bulletins issued by the Arkansas Insurance
Department in 1999. Entire Bulletins may be obtained by contacting the Department’ <
Legal Division at (501) 371-2820.

Bulletin 5-99 Electronic Signatures

The purpose of this Bulletin is to address the submission of electronic signatures ir
filings required pursuant to Ark. Code Ann. Sections 23-60-107—23-101-114. Act 11€
of the 1999 legislative session amended Ark. Code Ann. Section 23-61-107 to permit the
Insurance Commissioner to accept the authenticate electronic signatures in such filings.

Bulletin 6-99 Rate and Form Filing I ssues

Commercial Lines De-Regulation Under Act 458 and Act 453 of 1999. Acts 45€
and 453 of 1999, effective July 30, 1999, made sweeping changes in the way commercial
lines rate and form filings are handled for licensed insurers in the State of Arkansas.

Bulletin 7-99 Watercraft Liability

Act 468 of 1999 mandates those motorboats of more than fifty horsepower (50 HP)
and personal watercraft be covered by an insurance policy that provides at |east $50,00C
of liability insurance per occurrence.

Bulletin 8-99 Liability/Uninsured Motorist Changes

Act 1527 of 1999 raised the minimum limits for motor vehicle liability insurance
from 25/50/15 to 25/50/25. The minimum limit for Uninsured Motorist Property Dam-
age Coverage is $25,000.

Act 899 of 1999 requires insurers to offer Uninsured Motorist Bodily Injury Cover-
age (UMBI) up to the third-party liability limits purchased.

Bulletin 9-99
Bulletin 9-99 adopted revisions to Rule and Regulation 27
Bulletin 10-99

Bulletin 10-99 lists the important changesin the reporting and licensing requirements
for Professional Employer Organizations (PEOS).

Bulletin 11-99

Bulletin 11-99 addresses two issues; 1.) clarifies the application of Ark. Code Ann.
23-86-108(7)(C) with respect to preexisting conditions; and 2.) explains the definition of
“employee” under Ark. Code Ann.23-86-106(1)(3) and Arkansas' s Health Insurance
Portability and Accountability Act of 1997 (HIPAA), codified as Ark. Code Ann 23-86-
301 et. seq.

Bulletin 12-99

Bulletin 12-99 directs all course providers, registered in Arkansas under Rules 31
and 50 or other applicable rules and laws, for pre-licensure and continuing education tc
update study and training materials provided to individuals seeking new or renewal li-
censes in Arkansas from the Arkansas Insurance Department.



The Act, which became
federal law when it was
signed by President Clinton
on November 12, 1999,
was designed to modernize
the financia servicesindus-
try by replacing outdated,
Depression-era laws that
separate banking from
other financial services,
with a new system to en-
hance competition and in-
crease consumer choice.
The Acts four main areas
of reform are outlined be-
low:

Financial Holding
Companies and Oper -
ating Subsidiaries

The Act permits banks,
insurance companies, and
securities firms to merge
into anew type of financial
services conglomerate
called a “Financia Hold-
ing Company” (FHC).
FHCs are bank holding
companies with affiliates
that engage in a variety of
non-bank financial activi-
ties. (Non-bank activities
are defined asthose that are
“financial in nature” or “in-
cidental” to such financial
activities.) Theseactivities
potentially include all as-
pects of the business of in-
surance (such as: under-
writing, sales, reinsurance,
acting asthird party admin-
istrators, acting as manag-
ing general agents, han-
dling claims and investment
and reserve services.

Financial Services Modernization Act of

1999 (The "Act")

State Law and
| nsur ance Sales

National banks and
their subsidiaries are pro-
hibited from underwriting
insurance other than “au-
thorized products’. With
very limited exceptions for
credit related insurance
conducted by national
banks, the Act requiresthat
insurance underwriting be
conducted in a separate af -
filiate of aFHC. Insurance
sales may be conducted
through national bank sub-
sidiaries or FHC affiliates.
National banks may sell in-
surance through subsidiar-
ies anywhere in the United
States. They are no longer
restricted to small towns.
However, national banks
that sell insurance directly
(not through subsidiaries)
are still restricted by the
“Place of 5,000” rule. The
Act designates state insur-
ance departments as the
functional regulators for
insurance activities of
FHCs and national banks.
The Act reaffirms that
states regulate the insur-
ance activities of all per-
sons, and it explicitly says
that anyone engaged in the
business of insurance must
be licensed pursuant to ap-
plicable state law. This
general reaffirmation of
state authority is limited,
however, by other provi-
sions in the Act that pre-
empt state laws and regu-
lations which discriminate

against banks and bank af -
filiates. State laws and
regulations may not “pre-
vent or significantly inter-
fere” with affiliations be-
tween banks and insurance
firms or with bank insur-
ance activities. General
state regulatory authority
over sales and market con-
duct will apply to banks.
However, the Act prohibits
states from “preventing or
significantly interfering
with” insurance sales, so-
licitation, or cross market-
ing activities of banks,
bank subsidiaries or bank
affiliates. This is in keep-
ing with the standard pre-
viously set forth by the Su-
preme Court in Barnett
Bank of Marion N.A. v.
Nelson. Notwithstanding
the “Barnett Bank stan-
dard”, states may treat
banks differently by enforc-
ing laws and regulations
that are substantially the
same as, but no more bur-
densome than “13 Safe
Harbors’ listed in the Act.
The 13 Safe Harbors,
which permit statesto treat
banks differently from
other insurance agents, ad-
dress consumer protection
issues, including: a) assur-
ing accurate and complete
disclosure about insurance
products, including the fact
that they are uninsured; b)
enforcing prohibitions
against tying insurance and
loan products; c) restric-
tions on using customer in-

formation, including healtr
information; d) licensing
requirements; and €) re-
quiring the use of separate
booksfor recording the sale
of insurance products.

Financial Privacy

The Act imposes pri-
vacy requirements on “fi-
nancial institutions”, whict
include insurance compa-
nies. Financial institutions
are required to formulate
customer privacy policies
and to disclose such poli-
cies to their customers an-
nually. Customers may
“opt out” of having their
personal financial informa-
tion disclosed to third par-
ties, but personal informa:
tion may be shared amonc
the affiliates of an FHC.
Federal regulators are re-
quired to consult with state
insurance regul ators before
enacting regulations tc
implement the Act’s pri-
vacy provisions pertaining
to insurance companies.
State insurance regulators
are permitted to enforce the
federal privacy regulations
as they apply to insurers,
subject to the non-discrimi-
nation standards and other
preemption provisions of
the Act. State financial
privacy laws and regula-
tions are not preempted if
they offer greater protec-
tions than those providec
by the Act. The Federal
Trade Commisson determines



whether the state or federal
protection is greater.
(When the Act was previ-
ously known as H.R. 10
and passed the House it
contained a provision ad-
dressing the privacy of con-
sumers’ medical records.
That provision was
dropped from the final Bill
after many interested par-
ties argued that it would
harm consumers rather
than help them. In addi-
tion, medical records pri-
vacy isthe subject of regu-
lations being promulgated
by the Department of
Health and Human Ser-
vices.)

Regulatory Structure

As stated previously,
state insurance departments
will be the functional regu-
lators of al financial firms
engaged in the business of
insurance, including banks
and their subsidiaries, and
state licensing requirements
for al insurers and agents
remain in effect. {Work is
underway across the coun-
try to achieve insurance
uniformity regulation most
particularly, a uniform li-
censing systemfor produc-
ersand companies. Hope-
fully such effortsin all 50
states will result in insur-
ance regulation becoming
more uniformand being re-
tained at the state level,
whereit ismost responsive
to consumer needs.} The
Federal Reserve Board will
supervise financial holding
companies established un-
der the Act. Ingeneral, the
Feds must rely on the ex-
aminations, reports and de-
cisions of the functional
regulators of specific in-

dustries. The functional
regulators include the
OCC, the SEC, and state
insurance regulators. The
Office of Thrift Supervi-
sion (OTYS) will remain re-
sponsible as the primary
regulator of all federally-
insured thrift institutions.
New thrift holding compa-
nies are prohibited from
engaging in non-financial
activities, but existing uni-
tary thriftswill retain such
powers. OTSis seeking to
rely upon the work of state
regulators as the functional
regulators for insurance
activities of thrift institu-
tions. State regulators have
been meeting with federal
regulatorsto forge working
relationships along func-
tional lines. When the
merger of Travelers Group
and Citicorp was an-
nounced state insurance
regulators worked closely
with federal officials to
make sure insurance con-
sumerswould be protected.
Similarly Arkansas was
one of the first states to
have signed an Information
Sharing Agreement with
the Office of the Comptrol-
ler of the Currency on han-
dling consumer complaints.
Such agreements are part
of the ongoing effort to
strengthen the relationship
between two jurisdictions
in the new world of finan-
cial services moderniza-
tion.

New Public
Information

Officer on
Board

Charlye Crawford, alocal
public relations executive, re-
cently joined the Arkansas In- |
surance Department asits pub- ©
licinformation officer. Her role at the agency will include
working with the media, internal communications includ
ing the coordination of newsletters, annual reports, anc
other duties relating to outreach and public awareness.

Prior to becoming a freelance consultant in 1992
Crawford was a public relations account executive witt
the State'slargest advertising agency, where she performe
marketing and public relations duties. Her work with the
agency yielded two awards from the Public Relations So
ciety of America.

"I am excited about my role in raising the public'
awareness of the significant role the Arkansas Insuranct
Department playsin assisting insurance consumers,” Craw:
ford stated.

Other States

The 1999 Nevada L egislature enacted a law enabling
non-resident surplus lines brokers to be licensed in Ne
vada, effective October 1, 1999. To qualify for the sur-
plus lines license, the non-resident must hold a surplus
lines broker license in his state of domicile. The non-resi-
dent must also hold a broker license in order to hold ¢
surplus lines broker license. When a corporation is in-
volved, the corporation must be licensed as well, and indi-
viduals named to the corporate license.

Surplus brokers must also be amember of the Nevad:
Surplus Lines Association. Contact 775-826-7898 fol
more information on becoming a member of this associa
tion. To obtain a surplus brokers application package
send an addressed stamped envel ope to:

State of Nevada, 1665 Hot Springs Road, Suite 153
Carson City, NV 89076 or visit the Web site
www.doi.state.nv.us




Although George Nichols Il is the first African-
American to be elected president of the National Associa-
tion of Insurance Commissioners ("NAIC"), according to
Commissioner Mike Pickens his ethnic distinction will not
be what members remember most about the Kentucky
Commissioner. "I predict that, when his term is over
(George Nichols) will be known as
one of the, if not the, very best and
most timely leaders this organization
has ever had -- red, yellow, black or
white," Commissioner Pickens said
during his nomination speech of
NAIC President George Nichols I11.

"One of the very first commis-
sioners to befriend me when | at-
tended my first NAIC meeting as a
commissioner-to-be in December
1996 was a smiling, upbeat, impres-
sivefellow... George Nichols," Com-
missioner Pickens told hundreds of
NAIC members and guests.

Apparently Mr. Nicholsimpressed more than the soon-
to-be commissioner from Arkansas. He became Presi-
dent of the NAIC after having been appointed Kentucky's

Left to right: George Nichols,Jr., Kentucky Com-
missioner George Nichols Ill, and Arkansas Com-
missioner Mike Pickens

George Nichols I11 Elected President of the National
Association of Insurance Commissioners ("NAIC")

Insurance Commissioner and becoming a member of the
NAIC only three years before his historic election.

Almost immediately after becoming a member of the
NAIC, Mr. Nichols began work to pass a financial ser-
vices modernization law. "George knew Congress should
only passafinancial services mod-
ernization law that preserved the
integrity of our state-based insur-
ance regulatory system," commis-
sioner Pickens told the audience.
"And most importantly, (a law)
that preserved necessary state sol-
vency and market conduct protec-
tion for all we (insurance) consum-
ers.”

Mr. Nichols has a Master of
Arts degree in Labor studies from
the University of Louisville and a
Bachelor of Artsin Sociology and
Economics from Western Ken-
tucky University. Heis married to Cynthia Jean (Stone)
Nichols and they have three children, Courtney, Jessica
and George IV.

Mission Statement:

To serve and protect the public
Interest by the equitable

enforcement of the State's laws
and regulations affecting the
Insurance industry.




Consumer's Corner

We'reHereto Assist You!
The Arkansas Insurance Department’ s Consumer Services Division worksto assist citizens
in the State of Arkansas who experience problems with insurance matters. In 1999, this

Division serviced 3,621 complaints, answered 23,587 telephone calls, helped 415 visitors to
the Department and assisted Arkansas consumers in recovering $2.6 million in insurance

related issues.

As aservice to consumers, the following brochures are available at no cost by contacting
the Insurance Department.

Shoppers Guide to Cancer Insurance

Life Insurance Buyers Guide
Consumers Guide to Homeowner I nsurance
Automobile I nsurance Booklet
Health Insurance Portability and Accountability Act (HIPAA)
Comprehensive Health I nsurance Pool (CHIPS)
Insurance Tips for the Arkansas Worker
Shopper’s Guide to Long-Term Care
To receive the brochures listed above, contact our Consumer’s Service Division at:

1-800-852-5494, 501-371-2640 or
insur ance.consumer s@ mail.state.ar.us




Arkansas Insurance Department
1200 West Third Street, Little Rock, AR 72201-1904
Tel: (501) 371-2600; (800) 292-9134; Fax: (501) 371-2618
E-mail: insurance@mail.state.ar.us




